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March 24, 2021 

Second Amendment to Honolulu’s COVID-19 Recovery 

Framework 

The City and County of Honolulu (“City”) hereby amends Honolulu’s COVID-19 Recovery 

Framework issued on September 23, 2020 as amended on October 15, 2020 and March 11, 2021 

(the “Framework”).  The Framework is amended by replacing the current matrix outlining the 

four (4) tiered system with the attached matrix.  The matrix has been amended to include a 

category for weddings.  This amendment is effective upon execution.  
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Metrics TIER 1 TIER 2 TIER 3 TIER 4

Case Counts (7 day avg for 

Oahu)
>100 50-100 20-49 <20

Testing Positivity (7 day avg for 

Oahu)
>5% 2.5 - 5% 1-2.49% <1%

SECTOR/BUSINESS

Social Gatherings (not otherwise 

addressed below)
5 5 10 25

Parks, beaches, trails, 

Campgrounds
5 5 10 25

Outdoor sports (no permits 

required)
5 5 10 25

Outdoor organized team sports 

(permit required). Excludes sports 

associated with educational 

institutions.

Closed Closed Allowed (no spectators) Allowed

Indoor organized team sports Closed Closed Closed Allowed with conditions

Pools (public & private 

commercial)
Allowed Allowed Allowed Allowed

Shooting & archery ranges 5 5 Allowed Allowed

Public/private golf courses Hawaii Golf Phase 2 Hawaii Golf Phase 2.5 PGA/Hawaii Phase 3 Allowed

Real estate services Allowed, 5 indoors at a time Allowed, 5 indoors Allowed, 10 indoors Allowed, 25 indoors



SECTOR/BUSINESS TIER 1 TIER 2 TIER 3 TIER 4

New/used car/truck dealerships
5, Appointment Only test 

drive w/o sales agent

5, Appointment Only test 

drive w/o sales agent
Allowed Allowed

Automated service providers Allowed Allowed Allowed Allowed

Mobile service providers Allowed Allowed Allowed Allowed

Retail & service (including 

essential businesses)
50% capacity 50% capacity Allowed Allowed

Indoor malls Allowed Allowed Allowed Allowed

Spiritual services Allowed, 50% capacity Allowed, 50% capacity Allowed Allowed

Funerals 10 10 Allowed Allowed

Restaurants/Bars (businesses 

offering food or drink for seated 

on premises consumption)

At City & County of 

Honolulu's discretion
5, 50% 10, allowed 25, allowed

Zoos, sea life attractions, 

aquariums,  museums, botanical 

gardens

5, 50% capacity limit for 

indoor areas

5, 50% capacity limit for 

indoor areas
10, allowed 25, allowed

Other commercial attractions: 

water parks, cultural attractions, 

go kart, mini golf                                 

5, Outdoor Only 5, allowed 10, allowed 25, allowed



SECTOR/BUSINESS TIER 1 TIER 2 TIER 3 TIER 4

Arcades Closed 25% capacity 50% capacity 50% capacity

Bowling
5, 50% capacity limit, no 

food/beverages
5, 50% capacity 10, allowed 25, allowed

Transportation (non-essential) 5, 50% capacity 5, 50% capacity 10, allowed 25, allowed

Tours 5 5 10 25

Helicopter tours, plane tours, 

skydiving
5, 25% capacity 5, 50% capacity 10, allowed 25, allowed

Recreational boating (personal) 5 5 10 25

Commercial recreational boating 

(Restaurant/Bar rules apply if 

food/beverage consumption 

allowed) 

25%, no food/beverages in 

cabin
25% 50% 75%

Legal short-term rentals Closed Allowed Allowed Allowed

Hair salons & barbershops & nail 

salons
Allowed Allowed Allowed Allowed



SECTOR/BUSINESS TIER 1 TIER 2 TIER 3 TIER 4

Personal care services

Outdoor (If outdoor not 

feasible due to regulatory 

constraints then remains 

Closed)

Cloth mask & faceshield for 

service provider. Appt only, 

contact info. Client must 

wear face covering

Cloth mask & faceshield for 

service provider. Appt only, 

contact info. Client must 

wear face covering

Allowed

Pet services Allowed Allowed Allowed Allowed

Business offices
Encourage remote; CDC 

guidance 

Encourage remote; CDC 

guidance 

Encourage remote; CDC 

guidance 

Encourage remote; CDC 

guidance 

Breakrooms & conference rooms

Spaced out min 6ft or solo. 

Encourage outdoor break 

room. Face coverings if not 

eating/drinking

Spaced out min 6ft or solo. 

Encourage outdoor break 

room. Face coverings if not 

eating/drinking

Spaced out min 6ft or solo. 

Encourage outdoor break 

room. Face coverings if not 

eating/drinking

Spaced out min 6ft or solo. 

Encourage outdoor break 

room. Face coverings if not 

eating/drinking

Movie theater
5, 50% capacity, distancing, 

no food drink
5, 50% capacity, distancing 10, allowed 25, allowed

Group physical activity classes

Outdoor, 5 (including 

instructor), face coverings or 

distancing

10 Outdoor w/mask OR 

distancing, 5 indoors w face 

coverings AND distancing

10 Outdoor w/mask OR 

distancing, 10 indoors w face 

coverings AND distancing

25 Outdoor w/mask OR 

distancing, 25 indoors w face 

coverings AND distancing

Commercial gyms & fitness 

facilities 
Outdoor 5, 25% 10, 50% 25, 75%

Dance/social/nightlife 

establishments (i.e., those 

allowing for on premises 

consumption that are not strictly 

limited to seated customers)

Closed Closed Closed
Special Restrictions and 

Requirements

Structured Events at Venues 

(industry/education/entertainment
Closed Closed 10, static events allowed

25, static alllowed, & 50% 

cap. for interactive events

Weddings 5 (as a social gathering) 5 (as a social gathering)
10, 100 max, outdoor only, 

with conditions 

25, 200 max outdoor, 50% 

cap. indoor, with conditions



* Each "Allowed" business/operation shall be subject to sector standards to be approved by the City & County of Honolulu ("City").

** City may issue orders targeting sectors/businesses where clusters are identified.

*** City may implement necessary restrictions not contemplated by this plan in the event of uncontrollable and rapid spread of COVID-19.

****Baseline mitigation measures/sector standards apply to all sectors across tiers

*****Group size includes employee/provider and customers/clients
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